




If a refund is requested within 50% of the total period (starting from dormitory check-in), 
50% of the remaining amount will be refunded.

* No refund will be given after 50% of the total period has passed (from dormitory check-in).
* In the event of unavoidable departure due to a serious illness or death of an immediate  

family member, 50% of the remaining amount will be refunded.
* All refunds will be processed within 30 days and must be requested through the agency.




